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Step 1: Log into the HPCZ online services portal using portal.hpcz.org.zm

HPCZ OnlineServicesPortal
Apply. Pay. Download

Sign in to your account

&, Signin

Not registered? Or did you forget your password?
Copyright © 2017. Health Professions Council of Zambia Online Services Portal

Step2: Log into the system by entering your user name and password. If not registered for online
services, go to Not Registered below

HPCZ OnlineServicesPortal
Apply. Pay. Download

Sign in to your account

?¢ - did you forget your password?
rrofessions Council of Zambia Online Services Portal

Log in
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Step 3: Enter your HPCZ registration in full, your NRC and your valid email address to register, then press
Register for Online services button to finish registration for online services process. After you create
your Username and Password you will go back to Figurel for Logging in

HPCZ OnlineServicesPortal LS et
Apply. Pay. Download -

AN A

Register for Online Services

- SELECT CADRE -

@&, Register for Online Services

Already registered? Login here Or did you forget your password?
Copyright © 2017. Health Professions Council of Zambia Online Services Portal

Registration for online services Select your cadre

Step 4: Search for your HPCZ Number by clicking on the Forgot your Registration number

A A

HPCZ OnlineServicesPortal el

@, Register for Online Services

Already registered’
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Step 5: Input your NRC to search for your HPCZ Number.

Za\ ®»
HPCZ OnlineServicesPortal .ﬁ e ‘.‘L

Search your details using your NRC

Not registered? Or did you forget
Copyright © 2017. Health Professions Council of Zambia Online Services Portal

Step 6: Check for your details searched by your NRC. Use your Registration Number to register at Log in
page

HPCZ OnlineServicesPortal

ASTONE WISE CHANDA

NRC 464336/67/1

Index Number HPCZ/101/2/00001-INS
Registration Number HPCZ/101/2/11/1384

Not registered? Or did you forget you
Copyright © 2017. Health Professions Council of Zambia Online Services Portal
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“ & You're logged in as a Clinical Officer General! Astone Chanda v

HPCZ Astone Wise Chanda

OnlineServicesPortal View my profile

Search..

Dashboard Astone Wise Chanda

Astone Chanda
Profile o Current Application: Retention

Rer s Application Date: 2017-11-13 16:14:41

@ Application Status: Pending

Activities Retention

User Logs New Notices

Dash board view

Step 7: Press on Profile to view your profile. Check if your details are correct. Update details such as
photo, phone number, email address and change your password if necessary

= A & You'relogged in as a Clinical Officer General! Astone Chanda v~
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Home > Profile

HPCZ 0 PrOﬁIQ | Astone Wise Chanda

OnlineServicesPortal

[ {a Pyl < Edit Profile Change Photo & Change Password
Search...

Practitioner Details
Astone Wise Chanda
Profile
Registration No. HPCZ/101/2/11/1384 1D Number 464336/67/1
Rene
Index Number 464336/67/1 Cadre Clinical Officer General
Logout
Registration Date ~ 1970-01-01 Date of Birth 1992-10-19 00:00:00
Gender F Address P.0. Box 3039 Makishi - 10101, Lusaka.
Email acwise30@gmail.com Phone Number 0964907800

Change Password Edit Profile Details
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HPCZ

OnlineServicesPortal

Search...

Dash
Profile
Renewals

Logout

HPCZ

OnlineServicesPortal

Search...

Dashboard
Profile
Renewals

Logout

# & You'relogged in as a Clinical Officer General!

Home > Profile

o Profile | Astone Wise Chanda

&MyProfile (@ EditProfile | ElChangePhoto | & Change Password

Upload Colored Passport Size Photo

Click on the upload button on e to upload passport

to fit the image

jate the profile

Save Photo @ Cancel

Astone Chanda v

Edit Profile Picture

# & You'relogged in as a Clinical Officer Generall

Home > Profile

o PI’OfI|e | Astone Wise Chanda

& My Profile (@ Edit Profile Change Photo & Change Password

Change Password
Current Password current Password

New Password

Repeat New Password

& Change Password @ Cancel

The system will give you a privilege to create/change your own unique password

Astone Chanda v
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Step 8: Click on Renewals to begin the process of renewing your Annual practicing certificate and then
proceed with clicking the New Renewal Application Button

= A & You'relogged in as a Clinical Officer General! Astone Chanda v
Home > Retention
HPCZ © Retention | astone Wise chanda

OnlineServicesPortal

@ Retention Details

Search..,

> Chanda ®, Kindly verify details before making an application.
ID Number: 464336/67/1
d nrollment No:
HPCZ/101/2/11/1384 # Edit Renewal Details Renewal Year: 2018 *Plus accrued fines (if any)

Dashboard

Profile
Renewals fakishi - 10101, Current Licence Information

Logout

© Use the 'New Renewal Application’ button to make a renewal application for 2018.

New Renewal Application

Renewal Page

Step 9: Fill in the form with details and press Submit Application button to make an application

= #A & You'relogged in as a Clinical Officer General! Astone Chanda v
> Retention
HPCZ o Retention | Astone wise Chanda
OnlineServicesPortal
& Retention Details
Search...
Astone Chanda ®, Kindly verify details before making an application.
# Dashboard ID Nu 1 464336/67/1
Reg/Enrollment No:
aails HPCZ/101/2/11/1384 # Edit Renewal Details Renewal Year: 2018 #Plus accrued fines f any)
Renewals 0
Employment SELECT EMPLOYMENT STATUS v
status:

Logout

Programme: DIPLOMA IN CLINICAL MEDICAL SCIENCES

To Date:

Starting Dat
Ending Date

From Date: I

Submit Application el
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Step 9: After Submitting your application successfully, an invoice will be displayed indicating how much
you are required to pay. You can download your invoice by pressing the Download Invoice button. To
proceed to payment press the Make Payment Button

= #  &vourslozzedinasa Cinical Offcer General Astone Chanda v
2 ) Invoice
© Invoice | asione tise Chanda
Qi [# Make Payments
HPCZ Online Payments
INVOICENO: 1181
Health Professions Council of Zambia Astone Wise Chanda INVOICE DATE: 20171113
P.0.Box 32554 P.0. Box 3039 Makishi - 10101,
Lusska
E acwise30@gmail.com
Application for Retention
Avears 2660
Total
Paid

Balance 3030

Invoice ID: 1181

@
Make Payments

@
Edit Application

Download Invoice:

’ s

Invoice Page.
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Step 10: When you click on Make Payment button in Figure above, this page will pop up which will give
you options of renewal. If you are not on DDAC you use the VISA Option which will take you to a payment
portal where you have to enter your card details. If your payment is done through DDAC press option
DDAC and you details will be verified with the Council if the deduction was made to give access to proceed

= A  &Youreloggedinasa Clinical Officer General! Astone Chanda v/~
Home > Invoice
HP(Z © Invoice | Astone Wise Chanda

OnlineServicesPortal

Qinvoice's Details | (& Make Payments

Search...

g How to pay via VISA

1. Select ZANACO Option.

2. Enter your visa card details on the page and click pay:

3. The amount due: 370 will be debited from your account

4. Once you have received a confirmation from ZANACO click on DOWNLOAD to download your receipt/certificate.

& Profile
2 Renewals

¢ Logout VISA

Confirm payment via DDACC

1. Select DDACC Option.
2. Your NRC/Passport number submitted to the Council will be used to verify your Deduction:
3. Once confirmed click on DOWNLOAD to download your receipt/certificate.

DDACC

Payment Page.
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How to pay Using VISA

Step 11: Fill in the form and press Pay Now to Pay Using VISA

Baw
Payment Details Card Details —_me Customer Detalls Surmary
— - Vi int Name: HEALTH
rack Id — Email PROFESSIONS
test ’ Terminal 1d 848
AR B Emal
Merchant Name 12345678 90123456
HEALTH PROFESSIONS Exp. Date * oW Skl 1.00 ZMW
Terminal Id [ 2 ] Afghanistan
9 mm/yy —
848 - Track Id - test
Amount Card Holder Name * Address
1.00 ZMW
Postal Code City
Pay Now
n ‘Vh'
STRUCTURE OF VISA CARD
TYPES OF DATA ON A CREDIT/DEBIT CARD
CID CID/CVWv2
{American Express) (Discover/d CB/MasterCard/Visa)
Chip
(data on magnetic ~re
stripe image) ﬁ‘:
L&

PAN 0000 D001 2345 B7B83

Expiration Date Magnetic Stripe
(data on tracks 1 & 2)
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Step 12: After a successful payment or verification of DDACC payment, download your Licence and your
receipt by pressing Download Licence and Download Receipt respectively

HPCZ

OnlineServicesPortal
Search...
# Dashboard

& Profile

2 Renewals

¢ Logout

Home > Retention

© Retention | o

@ Retention Details

Astone Chanda
nber: 464336/67/1

Reg/Enrollment No:

HPCZ/101/2/11/1384

# & Youreloggedin as a Clinical Officer General!

®, Kindly verify details before making an application.

Astone Chanda v/~

¢ Edit Renewal Details Renewal Year: 2018 #plus accrued fines (if any)
Current Licence Information
2018 Annual Practice Licence For
Workstation (Facility) ~ CHENGELO SCHOOL CLINIC Amount Paid

Superintendent No Renewal Date

& Download Receipt . & Download Licence pore)

Previous Applications

iew Previous Applications

370

13-11-2017

Practicing Certificate download Page.



